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Family Homeless Prevention and Assistance Program (FHPAP) Client Reference List FY2022-2023 
The Family Homeless Prevention and Assistance Program (FHPAP) provides temporary supportive services and financial assistance to eligible households experiencing a housing crisis. Regional 
FHPAP providers are available to support all household types in stabilizing their housing situation as quickly as possible.  
 
Services are provided to households that are: 

• At-risk of homelessness (referred to as Prevention)  

• Currently experiencing homelessness (referred to as Rapid Rehousing) 

Households are further distinguished by household type: 

• Adult Single or Family 

• Youth (18-24) Single or Family 

• All 

Search the table below for the county where you currently reside or wish to relocate, then refer to the contact information of the agency that serves your household’s housing situation. 

Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

Anoka County The Salvation Army Adult Singles  
Adult Families 

1201 89th Ave. NE, Ste. 130 
Blaine, MN 55434 

Mon-Fri 8:30-4:00   
Sue Rosendahl 
Hope Inman 

763.755.6873 
ext. 2 
ext.1 

 
sue.rosendahl@usc.salvationarmy.org 
hope.inman@usc.salvationarmy.org 

mailto:sue.rosendahl@usc.salvationarmy.org
mailto:hope.inman@usc.salvationarmy.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

YMCA of the North – 
Youth and Family 
Services  

Youth Singles 
Youth Families 
 

2304 Jackson St. NE  
Minneapolis, MN 55418 
 

Mon-Fri 8:00-8:00  
Messages 
returned daily 

YMCA Youth Resource 
Line 

763.493.3052 
 

YRL@ymcamn.org  

 
Anoka County 
Housing Resource 
Line 

 
All 

  
24/7 

  
763.324.1215 

 

Bi-County 
Community Action 
Programs, Inc. 

BI-CAP Singles and 
Families 

6603 Bemidji Ave. N 
Bemidji, MN 56601 

Mon-Fri 8:00-4:30 Sandy Wade 218.333.9829 Sandy.wade@bicap.org 

(BI-CAP) 
Beltrami and Cass 
Counties 

Evergreen YFS Youth 610 Patriot Dr. NW 
Bemidji, MN 56601 

Mon, Tue, Thu, Fri 
8:00-6:00  
Wed noon to 6:00  

Elena Guerra 218.441.8223 eguerra@evergreenyfs.org 

 
Northwest Indian 
Community 
Development Center 

Singles and 
Families 

1819 Bemidji Ave. N 
Bemidji MN 56601 

Mon and Fri 8:30-
4:30  
Tue-Thu 8:30-7:00 

Natasha Kingbird 218.759.2022 Natasha.kingbird@nwicdc.org 

Carver County  
Scott and Carver 
Counties 

Greater Twin Cities 
United Way – 211 

All 404 South Eighth St. 
Minneapolis, MN 55404 

24 hours a day, 
seven days a week 

Julie Ogunleye 211 or 
651.291.0211 

info@gtcuw.org 
 

 His House 
Foundation 

All – Provides 
services to 
households 
experiencing 
homelessness; 
no financial 
assistance 

115 E 4th St. 
Chaska, MN 55318 

Mon-Fri 8:00-4:30 Marth Brannon 612.325.4693 hishousenonprofit@gmail.com 

Dakota County Scott Carver Dakota 
CAP Agency 

All – Prevention  2496 145th St. W  
Rosemount, MN 55068 

Mon-Fri 8:00-4:30 Trish Witte 952.402.9802 TWitte@capagency.org 

 360 Communities All 501 E. Hwy 13, Ste. 112 
Burnsville, MN 55337 

Mon-Fri 9:00-4:30 Natalie Gnerer 952.985.5300 NGnerer@360communities.org 

mailto:YRL@ymcamn.org
mailto:Sandy.wade@bicap.org
mailto:eguerra@evergreenyfs.org
mailto:Natasha.kingbird@nwicdc.org
mailto:info@gtcuw.org
mailto:hishousenonprofit@gmail.com
mailto:TWitte@capagency.org
mailto:NGnerer@360communities.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

 
Hennepin County Hennepin County 

Tenant Resource 
Center 

 

Singles and 
Families, 
including Youth 
– Prevention 
 

 Mon-Fri 8:30am-
4:30 

 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 

 

Housing.assistance.triage@hennep
in.us 

 Agate Housing and 
Services (formerly St. 
Stephen’s Human 
Services) 
 

Singles and 
Families –  
Prevention 
 

2309 Nicollet Ave. 
Minneapolis, MN 55404 
 

Mon-Fri 8:30-4:00 
 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 
 

Housing.assistance.triage@hennep
in.us  
 

 

Catholic Charities  

 

Singles – 
Prevention 

 

40 East 17th St. 
Minneapolis, MN 55404  

 

Mon-Fri 8:30-5:00 Hennepin County 
Tenant Resource 
Center 
 

612.767.9737 Housing.assistance.triage@hennep
in.us 
 

 YMCA of the North 

 

Youth Singles 
Youth Families – 
Prevention 

Emma B. Howe NE YMCA 
2304 Jackson St. NE 
Minneapolis, MN 55413 
 

Mon-Thu 8:30-
4:00 

Fri 8:00-4:00 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 

 

Housing.assistance.triage@hennep
in.us 
 

 Minnesota Indian 
Women’s Resource 
Center  

American Indian 
Singles and 
Families – 
Prevention 
 

2300 15th Ave. S 
Minneapolis, MN 55404 

Mon-Fri 8:30-5:00 

 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 

 

Housing.assistance.triage@hennep
in.us 
 

 

NorthPoint Health & 
Wellness, Inc. 

 

Residents of 
North 
Minneapolis – 
Prevention  
 

1256 Penn Ave. N., Ste. 
5300  
Minneapolis, MN 55411 

 

Mon-Fri 8:30-5:00 

 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 

 

Housing.assistance.triage@hennep
in.us 
 

mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

 Comunidades Latinas 
Unidas En Servicio 
(CLUES) 

Latinx/Hispanic 
Singles and 
Families – 
Prevention  
 

Main office: 
797 E. 7th St. 
St. Paul, MN 55106 

Mon-Fri 8:30-5:00 
 

Hennepin County 
Tenant Resource 
Center 

612.767.9737 
 

Housing.assistance.triage@hennep
in.us 

 Lutheran Social 
Service 

Families – Rapid 
Rehousing  
 

  Coordinated Entry   

 YouthLink 
 

Single Youth – 
Rapid Rehousing 
 

  Coordinated Entry   

 The Link 
 

Youth Families – 
Rapid Rehousing  
 

  Coordinated Entry   

 Simpson Housing 
Services 

Families – Rapid 
Rehousing 

  Coordinated Entry   

Kootasca 
Community Action 
Cook, Lake, Itasca 
and Koochiching 
Counties 

KOOTASCA 
Community Action, 
Inc. serving Itasca 
and Koochiching 
Counties 
 

All 
 
If homeless, 
contact First Call 
at 218.326.8565  
 

201 NW 4th St., Ste. 130  
Grand Rapids, MN 55744  
 

September to May 
– Mon-Fri 9:00-
4:30 
 
June to August –
Mon-Thu 9:00-
4:30 
Fri 8:00-noon 
 

Gail Beckman, Lead 
Case Manager and 
HMIS Contact  
 
Haley Berkeland,  
Case Manager 
 

218.999.0833 
(Office) 
 
 
218.999.0832 
(Office) 
 

gailb@kootasca.org 
 
 
 
haleym@kootasca.org  
 

 Arrowhead 
Economic 
Opportunity Agency 
serving Lake and 
Cook Counties 
 

All 2124 10th St. 
Norden Industrial Park 
Two Harbors, MN 55616 

By Appointment 
 

By Appointment 
 

218.623.3033 
(Office) 
218.410.5317 
(Cell) 

 

mailto:Housing.assistance.triage@hennepin.us
mailto:Housing.assistance.triage@hennepin.us
https://www.hennepin.us/coordinated-entry
https://www.hennepin.us/coordinated-entry
https://www.hennepin.us/coordinated-entry
https://www.hennepin.us/coordinated-entry
mailto:gailb@kootasca.org
mailto:haleym@kootasca.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

Lakes and Pines 
Community Action 
Council, Inc.  
Aitkin, Carlton, 
Chisago, Isanti, 
Kanabec, Mille 
Lacs and Pine 
Counties 
 

Lakes and Pines 
Community Action 
Council, Inc.  

All Main office:  
1700 Maple Ave. E  
Mora, MN 55051 
 
North Branch office: 
39555 Flink Ave. 
North Branch, MN 55056 
 
Moose Lake office:  
221 Elm Ave. 
Moose Lake, MN 55767 

Mon-Fri 6:00-6:30 Jennifer Erdmann 320.679.1800 
ext. 118 

jennye@lakesandpines.org 

Lakes and Prairies 
Community Action 
(CAPLP) 
Clay and Wilkin 
Counties 

Lakes and Prairies 
Community Action 
(CAPLP) 

All Clay County:  
715 11 St. N., Ste. 101 
Moorhead, MN 56560 
 

Mon-Fri 8:00-4:30 
 
Closed on 
weekends and 
holidays 

Clay County: Contact 
211 or 701.235.7335 
(Firstlink) to access 
housing services 24/7 
 

211 or  
702.235.7335 

info@caplp.org 

   Wilkin County:  
311 5th St. S  
Breckenridge, MN 56520 

 Wilkin County: Angie 
Cleveland 

218.512.1500  

Lutheran Social 
Service of MN – 
Brainerd 
Crow Wing, 
Morrison, and 
Todd Counties 
 

Lutheran Social 
Service of MN – 
Brainerd 

All 716 E Street NE 
Brainerd, MN  56401 

Mon-Fri 8:00-4:30 
 

Housing Information 
Line 
 

218.824.1437  
 

Jessica.Kvistad@lssmn.org 

Lutheran Social 
Service of MN – 
Central 
Benton, 
Sherburne, Wright, 

Lutheran Social 
Service of MN – 
Central 
 

All 2835 W. St. Germain St., 
Ste. 550 
St. Cloud, MN  56301 
 

Mon-Fri 8:00-4:30 
 

Housing Information 
Line 
 

218.824.1437  
 

kim.prinsen@lssmn.org 

mailto:Dawn.van.hees@lakesandpines.org
mailto:info@caplp.org
mailto:Jessica.Kvistad@lssmn.org
mailto:kim.prinsen@lssmn.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

and Stearns 
Counties 
 Rise  

 
Adult 3400 First St. N., Ste. 306 

St Cloud, MN 56303 
 

Mon-Fri 8:00-4:30 
 

Main office line 
 

320.656.5608 
 

 

 Catholic Charities 
SHY 

Youth 157 Roosevelt Rd, Ste. 200 
St. Cloud, MN 56301 
 

Mon-Fri 8:00-4:30 
 

Case Manager 320.250.2306 
(text or call) 

Dannielle.Scrivner@ccstcloud.org 

MAHUBE-OTWA 
Community Action 
Partnership, Inc. 
Becker, Hubbard, 
Mahnomen, Otter 
Tail, and Wadena 
Counties 
 

MAHUBE-OTWA 
Community Action 
Partnership, Inc. 

All 1125 West River Rd. 
Detroit Lakes, MN 56501 

Mon-Fri 8:00-4:30 April Cargo 218.530.1142   acargo@mahube.org 

Minnesota Valley 
Action Council 
(MVAC) 
 

       

Blue Earth County MVAC All 706 N Victory Dr. 
Mankato, MN 56001 

Mon-Fri 8:00-4:30 
 

Melissa Geisthardt 
 

507.345.6822 
ext. 2476 
1.800.767.7139 
 

melissageis@mnvac.org 
 

Blue Earth County 
 

Lutheran Social 
Service 

Youth 710 S Second St,  
Mankato, MN 56001 
 

 Tammy Moses 
 

507.625.6908 
 

tammy.moses@lssmn.org 
 

Brown County 
 

MVAC All 1618 S Broadway, Ste. 203  
New Ulm, MN 56073 
 

 Caitlyn Neidecker 
 

507.508.4041 
 

cneidecker@mnvac.org 

Faribault County 
 

MVAC All 301 N Main St. 
Blue Earth, MN 56013 

 Wanda Gieser 
 

507.526.5291 
 

wgieser@mnvac.org 
 

mailto:Dannielle.Scrivner@ccstcloud.org
mailto:acargo@mahube.org
mailto:melissageis@mnvac.org
mailto:tammy.moses@lssmn.org
mailto:cneidecker@mnvac.org
mailto:wgieser@mnvac.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

 

Le Sueur County 
 

MVAC All 125 E Minnesota St.  
Le Center, MN 56057 
 

 Melissa Wolff 
 

507.357.4246 
 

mwolff@mnvac.org 
 

Martin County 
 

MVAC All 820 Winnebago Ave., Ste. 
3 
Fairmont, MN 56031 
 

 Cheryl Kumm 
 

507.238.1663 
 

ckumm@mnvac.org 
 

Nicollet County 
 

MVAC All 600 S 5th St. 
St. Peter, MN 56082 
 

 Tonya Kahle 
 

507.934.5224 
 

tkahle@mnvac.org 
 

Sibley County 
 

MVAC All 110 6th St. 
Gaylord, MN 55334 
 

 Bonnie Hahn 
 

507.237.2981 
 

bhahn@mnvac.org 
 

Waseca County 
 

MVAC All 108 10th Ave. SE 
Waseca, MN 56093 
 

 Kerri Dziubak 
 

507.835.8240 
 

kdziubak@mnvac.org 
 

Watonwan County MVAC All 702 2nd Ave. S 
St. James, MN 56081 
 

 April Florez 507.375.5748 aflorez@mnvac.org 

Ramsey County 
 

American Indian 
Family Center (AIFC) 
 

All – Prevention  
 

579 Wells St. 
St. Paul, MN 55130 
 

Mon-Fri 8:00-4:30 
 

AIFC Housing Intake 
Line 
 

612.470.2354 
 

HousingServices@aifcmn.org  
 

 Comunidades Latinas 
Unidas En Servicio 
(CLUES)  
 

All – Prevention  
 

797 E. 7th St. 
St. Paul, MN 55107 
 

Mon-Fri 8:00-4:30 
 

Alice Rubin De Celis 
 

651.266.3833 arubindecelis@clues.org 
 

 

Catholic Charities 
*Families seeking 
shelter are assessed 
by the Ramsey 

Adult and Youth 
Families – 
Prevention 

2001 Van Dyke St. 
Maplewood, MN 55109 
 

Mon-Fri 8:00-4:30 
 

Alana Hinz-Sweeney 
(Program Director and 
Diversion Contact) 
 

651.647.2281 
 

CAHS@cctwincities.org 
 

mailto:mwolff@mnvac.org
mailto:ckumm@mnvac.org
mailto:tkahle@mnvac.org
mailto:bhahn@mnvac.org
mailto:kdziubak@mnvac.org
mailto:aflorez@mnvac.org
mailto:HousingServices@aifcmn.org
mailto:arubindecelis@clues.org
mailto:CAHS@cctwincities.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

County Emergency 
Shelter Team, where 
they are also 
screened and 
referred to Diversion 

(Shelter 
Diversion*) 
 

 
    Emergency Shelter 

Team 
 

651.266.7838 
 

CHS.FAS.ShelterTeam@ramseycou
nty.us 
 

 
Neighborhood House 
 

All – Prevention  
 

179 Robie St. E 
St. Paul, MN 55107 
 

Mon-Fri 8:00-4:30 
 

Service Connect Line 
 

651.789.3602 
 

https://neighborhoodhousemn.org
/service-connect/   
 

 

West Side 
Community (DBA 
Minnesota 
Community Care)  
 

All – Prevention  
 

153 Cesar Chavez St. 
St. Paul, MN 55107 
 

Mon-Fri 8:00-4:30 
 

House Calls Team 
 

651.266.1290 
 

phhousecalls@co.ramsey.mn.us 
 

 
YMCA 
 

Youth – 
Prevention 
 

2304 Jackson St. NE 
Minneapolis, MN 55418 
 

Sun-Sat, 8:00-7:30 
 

YMCA Youth Resource 
Line 
 

763.493.3052 
 

YRL@ymcamn.org 
 

 

Lutheran Social 
Service (LSS) 
 

Youth – Rapid 
Rehousing 
 

 
Coordinated Entry 

oversees the provision of 
referrals to rapid 

rehousing and other 
supportive housing 

options. 
 

Single and Youth 
(CEYS) 

 
Families 
(CAHS) 

Hours Vary (access 
YSNMN.org) 
 

Coordinated Entry to 
Singles and Youth 
(CEYS) 
 

612.280.2849 
 

coordinatedentry@lssmn.org 

 

YMCA 
 

Youth – Rapid 
Rehousing 
 

Hours Vary (access 
YSNMN.org) 
 

Coordinated Entry to 
Singles and Youth 
(CEYS) 
 

612.280.2849 
 

coordinatedentry@lssmn.org 
 

 

Community Action 
Partnership of 
Ramsey and 
Washington Counties 
(CAPRW) 

Single Adults – 
Rapid Rehousing 
 

Hours Vary (access 
YSNMN.org) 
 

Coordinated Entry to 
Singles and Youth 
(CEYS) 
 

612.280.2849 
 

coordinatedentry@lssmn.org 
 

mailto:CHS.FAS.ShelterTeam@ramseycounty.us
mailto:CHS.FAS.ShelterTeam@ramseycounty.us
https://neighborhoodhousemn.org/service-connect/
https://neighborhoodhousemn.org/service-connect/
mailto:phhousecalls@co.ramsey.mn.us
mailto:YRL@ymcamn.org
https://ysnmn.org/
mailto:coordinatedentry@lssmn.org
https://ysnmn.org/
mailto:coordinatedentry@lssmn.org
https://ysnmn.org/
mailto:coordinatedentry@lssmn.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

 

 

Comunidades Latinas 
Unidas En Servicio 
 

Single Adults – 
Rapid Rehousing 
 

Hours Vary (access 
YSNMN.org) 
 

Coordinated Entry to 
Singles and Youth 
(CEYS) 
 

612.280.2849 
 

coordinatedentry@lssmn.org 

 

Amherst Wilder 
Foundation 
 

Families – Rapid 
Rehousing 
 

Mon-Fri, 8:00-4:30 
 

Coordinated Access to 
Housing and Shelter 
(CAHS) 
 

651.215.2262 
 

CAHS@cctwincities.org 
 

 

Comunidades Latinas 
Unidas En Servicio 

Families – Rapid 
Rehousing 
 

Mon-Fri, 8:00-4:30 
 

Coordinated Access to 
Housing and Shelter 
(CAHS) 
 

651.215.2262 
 

 
CAHS@cctwincities.org 

St. Louis County – 
All  
 

Public Health Human 
Services 
 

All 320 West 2nd St  
Duluth, MN 55802 
 

Mon-Fri 8:00-4:30 
 

Stacy Radosevich  
 

218.726.2543 
 

Radosevichs@stlouiscountymn.gov 
 

St. Louis County 
North 
 

Arrowhead 
Economic  
Opportunity Agency 
 

All 702 3rd Ave. S  
Virginia, MN 55792 
 

Mon-Fri 8:00-4:00 
 

Angela Neal  
Kim Fultz 
 

218.735.6842 
218.748.7357 
 

Angela.neal@aeoa.org 
Kim.fultz@aeoa.org 
 

 Legal Aid Services of 
NE Minnesota-Range  
 

All 820 9th St N., Ste. 200 
Virginia, MN 55792 
 

Mon-Fri 8:00-4:00 
 

Cheryl Smilanich  
Bill Maxwell   
 

218.749.3270 
218.735.6002 
 

CSmilanich@lasnem.org 
BMaxwell@lasnem.org 
 

St. Louis County  
South  
 

Legal Aid Services of 
NE Minnesota – 
Duluth  
 

All 302 Ordean Bldg 
424 West Superior St. 
Duluth, MN 55802 
 

Mon-Fri 8:30-
12:00 and 1:00-
4:30  
 

Brianna Fylstra 
Tara Serck 
 

800.933.1112 
218.623.8118 
 

BFylstra@lasnem.org 
Tserck@lasnem.org 
 

 The Salvation Army 
 

Singles and 
Families 
 

215 South 27th Ave. W  
Duluth, MN 55806 
 

Mon-Fri 8:30-
12:00 and 1:00-
4:30  
 

Kim Holak   
Rosalyn Horn  
 

218.722.7934 
ext.118 or 
112 
 

Kim_Holak@usc.salvationarmy.org 
Rosalyn_Horn@usc.salvationarmy.
org 
 

https://ysnmn.org/
mailto:coordinatedentry@lssmn.org
mailto:CAHS@cctwincities.org
mailto:CAHS@cctwincities.org
mailto:Radosevichs@stlouiscountymn.gov
mailto:Angela.neal@aeoa.org
mailto:Kim.fultz@aeoa.org
mailto:CSmilanich@lasnem.org
mailto:BMaxwell@lasnem.org
mailto:Kim_Holak@usc.salvationarmy.org
mailto:Rosalyn_Horn@usc.salvationarmy.org
mailto:Rosalyn_Horn@usc.salvationarmy.org
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

 CHUM 
 

Singles 
 

102 West 2nd St. 
Duluth, MN 55802 
 

Mon-Fri 8:30-4:30  
 

Kim Randolph 
Patrick Mainville 
 

218.720.6521 
ext.207 
 

KRandolph@chumduluth.org 
Mainville1771@gmail.com 
 

 Life House  
 

Youth 102 West 1st St.  
Duluth, MN 55802 
 

Mon-Fri  
10:00 -6:00 
 

Erich Lutz 
Kyle Naalsund 
 

218.722.7431 
ext.113 or 
114 
 

Erich.lutz@life-house.org 
Kyle.Naalsund@life-house.org 
 

St. Louis County  
Coordinated Entry 
Services 

United Way 211 All – 
Coordinated 
Entry Prescreen 

 Mon-Fri 8:30-5:00 Julie Ogunleye 211 or 
612.340.7557 

Julie.Ogunleye@gtcuw.org 
phhstriage@stlouiscountymn.gov 

Three Rivers 
Community Action 
Goodhue, 
Olmsted, Rice, and 
Wabasha Counties 

Three Rivers 
Community Action, 
Inc. 

All 1414 North Star Dr. 
Zumbrota, MN 55992 

Mon-Fri 8:00-4:00  Agency’s 
Main Line: 
507.316.0610 
 

 

   300 11th Ave. NW, Ste. 110 
Rochester, MN 55901 
 

Mon-Fri 8:00-4:00   
 

 

   Faribo Town Square 
201 South Lyndale Ave. 
Faribault, MN 55021 
 

Mon-Fri 8:00-4:00    

   611 Broadway Ave. 
Wabasha, MN 55981 
 

Mon-Fri 8:00-4:00    

Dodge, Fillmore, 
Freeborn, 
Houston, Mower, 
Steele, and 
Winona Counties 

Semcac All 105 S Mantorville Ave.  
PO Box 36 
Kasson, MN  55944 
 

Mon-Thu 8:00-
3:00 
 

507.634.4350 
 

Agency’s 
Main Line: 
507.864.7741 

 

   515 Washington St NW  Mon-Fri 8:00-4:30 
 

 507.765.2761 
 

 

mailto:KRandolph@chumduluth.org
mailto:Mainville1771@gmail.com
mailto:Erich.lutz@life-house.org
mailto:Kyle.Naalsund@life-house.org
mailto:Julie.Ogunleye@gtcuw.org
mailto:phhstriage@stlouiscountymn.gov
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Grantee and 
Service Area Agency Populations 

Served Address Hours of  
Operation Agency Contact Phone 

Number Email 

PO Box 5 
Preston, MN   55965 
 

   204 W Clark St. 
Albert Lea, MN  56007 
 

Mon-Thu 8:00-
4:00 

 507.373.1329 
 

 

   138 East Main St. 
Caledonia, MN  55921 
 

Mon-Thu 8:00-
4:30 
 

 507.725.3677 
 

 

   111 N Main St., Ste. 201 
Austin, MN  55912 
 

Mon-Thu 8:00-
4:00 
 

 507.433.5889 
 

 

   545 Dunnell Dr. 
Owatonna, MN  55060 
 

Mon-Thu 8:00-
4:00 
 

 507.451.7134 
 

 

   420 E Sarnia St, Ste. 1600 
Winona MN  55987 

Mon-Thu 8:00-
4:00 
 

 507.452.8396  

Tri-Valley 
Opportunity 
Council, Inc.  
Northwest Region 
Counties:  Kittson, 
Roseau, Marshall, 
Lake of the 
Woods, 
Pennington, Red 
Lake, Polk, 
Norman, 
Clearwater 

Tri-Valley 
Opportunity Council, 
Inc. 

All 102 North Broadway 
 PO Box 607 
 Crookston, MN 56716 

Mon-Fri 8:00-4:30 
and by 
appointment 

Maureen Hams 218.281.5832 mhams@tvoc.org  

mailto:mhams@tvoc.org
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United 
Community Action 
Partnership  
Lyon, Lincoln, 
Pipestone 
Counties 
 

United Community 
Action Partnership 
(UCAP) 
 

All 1400 S Saratoga St. 
Marshall, MN 56258 
 

Mon-Fri 8:30-4:30 Katie Riebel 
 

507.537.1416 
 

Katherine.riebel@unitedcapmn.org 

Redwood County 
 

UCAP All 164 E 2nd St. 
Redwood Falls, MN 56183 
 

Mon-Fri 8:30-4:30 Lori O’Leary 
 

507.637.2187 
 

Lorio@unitedcapmn.org  
 

Jackson County 
 

UCAP All 115 S. Highway 
Jackson, MN 56143 
 

Mon-Fri 8:30-4:30 Courtney Newgard 
 

507.847.2632 
 

Courtney.newgard@unitedcapmn.
org 
 

Cottonwood 
County 
 

UCAP All 1012 5th Ave., Room 20 
Windom, MN 56101 
 

Mon-Fri 8:30-4:30 Autumn Hunter 
 

507.407.3039 
 

Autumn.hunter@unitedcapmn.org   
 

Nobles/ 
Murray Counties 
 

UCAP All 1039 Oxford St., Ste. 1 
Worthington, MN 56187 
 

Mon-Fri 8:30-4:30 Mariajose Saenz 
 

507.727.1401 
 

Mariajose.saenz@unitedcapmn.or
g  
 

Rock County 
 

UCAP All 101 W Maple St. 
Luverne, MN 56156 
 

Thu 10:00-3:00 
and by 
appointment 
 

Katie Riebel 
 

507.537.1416 
 

Katherine.riebel@unitedcapmn.org 

Renville County 
 

UCAP All 1635 W Lincoln Ave. 
Olivia, MN 56277 
 

Mon-Fri 8:30-4:30 Jean Duane 
 

320.523.1842 
 

jeand@unitedcapmn.org  
 

Meeker County 
 

UCAP All 120 N Sibley Ave. 
Litchfield, MN 55355 
 

Mon-Fri 8:30-4:30 Rochelle Brummond 
 

320.639.7911 
 

Rochelleb@unitedcapmn.org 

McLeod County 
 

UCAP All 218 S Main St. 
Hutchinson, MN 55350 
 

Mon-Fri 8:30-4:30 Justin Opheim 
 

320.587.5244 
 

Justin.Opheim@unitedcapmn.org 

mailto:Katherine.riebel@unitedcapmn.org
mailto:Lorio@unitedcapmn.org
mailto:Courtney.newgard@unitedcapmn.org
mailto:Courtney.newgard@unitedcapmn.org
mailto:Autumn.hunter@unitedcapmn.org
mailto:Mariajose.saenz@unitedcapmn.org
mailto:Mariajose.saenz@unitedcapmn.org
mailto:Katherine.riebel@unitedcapmn.org
mailto:jeand@unitedcapmn.org
mailto:Rochelleb@unitedcapmn.org
mailto:Justin.Opheim@unitedcapmn.org
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 UCAP All 719 E. 13th St. 
Glencoe, MN 55336 
 

Mon-Fri 8:30-4:30 Carrie Lewis 
 

320.587.5244 
 

Carrie.Lewis@unitedcapmn.org 

Kandiyohi County 
 

UCAP All 200 4th Street SW 
Willmar, MN 56201 
 

Mon-Fri 8:30-4:30 Roberta DePoppe 
 

320.235.0850 
 

Roberta.depoppe@unitedcapmn.o
rg 

Lower Sioux Indian 
Community 
 

UCAP All 39512 Reservation Hwy 1 
Morton, MN 56270 
 

Mon-Fri 8:30-4:30 Kari Benson 
 

507.720.5874 
 

Kari.Benson@unitedcapmn.org 

Prairie Five 
Community Action 
Council, Inc.: Big 
Stone, Chippewa, 
Lac Qui Parle, 
Swift, and Yellow 
Medicine Counties 
 

Prairie Five 
 

All 719 N 7th Street, Ste. 302 
Montevideo, MN 56265 
 

Mon-Fri 8:30-4:30 Tanya Ostenson 
 

320.269.6578 
 

Tanya.ostenson@prairiefive.org  
 

Women’s Rural 
Advocacy Program 
(WRAP): Lincoln,  
Lyon, Redwood, 
and Yellow 
Medicine Counties 
 

WRAP 
 

People fleeing 
domestic 
violence 
 

700 N 7th St. 
Marshall, MN 56258 
 

Mon-Fri 8:00-4:30 
24-hour crisis line 
available 
 

Becci ten Bensel/ 
Mandy Heibel 
 

507.532.9532 
24-hour crisis 
line: 
507.532.2350 
 

lyon@letswrap.com  
lincoln@letswrap.com 
Regional_housing@letswrap.com  
 

   MN West Community and 
Technical College Campus 
1593 11th Ave., Room 260 
Granite Falls, MN 56241 
 

Mon-Fri 8:00-4:30 
24-hour crisis line 
available 
 

Becci ten Bensel/ 
Mandy Heibel 
 

24-hour crisis 
line: 
320.564.2422 
 

yellowmedpt@letswrap.com 
Regional_housing@letswrap.com 
 

   243 2nd St. E 
Redwood Falls, MN 56283 
 

Mon-Fri 8:00-4:30 
24-hour crisis line 
available 

Becci ten Bensel/ 
Mandy Heibel 
 

24-hour crisis 
line: 
507.637.3040 

redwood@letswrap.com  
Regional_housing@letswrap.com 
 

mailto:Carrie.Lewis@unitedcapmn.org
mailto:Roberta.depoppe@unitedcapmn.org
mailto:Roberta.depoppe@unitedcapmn.org
mailto:Kari.Benson@unitedcapmn.org
mailto:Tanya.ostenson@prairiefive.org
mailto:lyon@letswrap.com
mailto:lincoln@letswrap.com
mailto:Regional_housing@letswrap.com
mailto:yellowmedpt@letswrap.com
mailto:Regional_housing@letswrap.com
mailto:redwood@letswrap.com
mailto:Regional_housing@letswrap.com
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Southwest Crisis 
Center (SWCC): 
Jackson, 
Cottonwood, 
Nobles, Rock, and 
Pipestone 
Counties 
 

SWCC 
 

People fleeing 
domestic 
violence 
 

320 S Lake St. 
PO Box 111 
Worthington, MN 56187 
 

Mon-Fri 8:00-4:30 Sara Wahl 
 

507.376.4311 
 

sara@mnswcc.org  
 

   1043 4th Ave., Ste. 1 
Windom, MN 56101 
 

Mon-Fri 8:00-4:30 Maria Ahmed 
 

507.831.2244 
 

maria@mnswcc.org 

   MN West Campus 
401 West St. Door #27 
Jackson, MN 56143 
 

Mon by 
appointment only 
Tue-Fri 8:00-4:30 
 

Addie King 
 

507.800.1260 
 

addie@mnswcc.org 

   114 W. Main St., Ste. 200 
Luverne, MN 56156 
 

Mon-Fri 8:00-4:30 
 

Kari Voss Drost 
 

507.283.9917 
 

kari@mnswcc.org  
 

   119 2nd Ave. SW, Ste. 5 
Pipestone, MN 56164 

Mon, Tue, Thu, Fri 
9:00-4:00 
Wed by 
appointment only 

Tracee O’Grady 507.825.5688 tracee@mnswcc.org  
 

Washington 
County  
 

The Salvation Army 
 

Singles and 
Families –
Prevention  
 

2445 Prior Ave.  
Roseville, MN 55113 
Local office at  
Woodbury Lutheran  
7380 Afton Rd. 
Woodbury, MN 55125 
 

Mon-Fri 8:00-
12:00 and 1:00-
4:00 
 

Kalah Weis 
 

651.245.7226 
 

Kalah.Weis@usc.salvationarmy.org 

mailto:sara@mnswcc.org
mailto:maria@mnswcc.org
mailto:addie@mnswcc.org
mailto:kari@mnswcc.org
mailto:tracee@mnswcc.org
mailto:Kalah.Weis@usc.salvationarmy.org
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 Solid Ground 
 

Families – Rapid 
Rehousing  
 

3521 Century Ave. N 
White Bear Lake, MN 
55110 
 

Mon-Fri 8:00-4:30 
 

Trisha Kauffman 
 

651.846.9019 
 

tckauffman@solidgroundmn.org 

 YMCA of the North 
 

Youth Singles 
and Families – 
Rapid Rehousing 
for  
 

651 Nicollet Mall, Ste. 500 
Minneapolis, MN 55402 
 

Mon-Fri 7:00-5:00 
 

Ashraf Ashkar 
 

763.493.3052 
 

ashraf.ashkar@ymcanorth.org 
 

 Community Action 
Partnership of 
Ramsey and 
Washington Counties 

Single Adults – 
Rapid Rehousing 

450 Syndicate St.  
St. Paul, MN 55104 

Mon-Fri 8:00-5:00 
 

Pamela Maldonado 651.603.5881 pmaldonado@caprw.org 

West Central MN 
Communities 
Action 
Douglas, Grant, 
Stevens, Pope, and 
Traverse Counties      

West Central MN 
Communities Action 

All 411 Industrial Park Blvd. 
Elbow Lake, MN 56531 
 

Mon-Fri 8:00-4:30 
 

Heather Molesworth 218.685.4486 
 

heatherm@wcmca.org 

   1910 Aga Dr., Ste. 206 
Alexandria, MN 56308 

After hours 
appointments 
available  
 

 320.304.3458 
After hours 
available for 
emergencies 

 

White Earth Band 
of Ojibwe  
White Earth 
Reservation 
Leech Lake Band of 
Ojibwe Housing 
Authority 
 

White Earth RBC 
Homeless Program 
 

Singles and 
Families  
 

2515 Workforce Center Rd.  
Mahnomen, MN 56557 
 

Mon-Fri 8:00-4:30 
 

Christina Olsen 
 

218.935.5554 
ext.3214 
 

christina.olsen@whiteearth-
nsn.gov 
 

mailto:tckauffman@solidgroundmn.org
mailto:ashraf.ashkar@ymcanorth.org
mailto:pmaldonado@caprw.org
mailto:heatherm@wcmca.org
mailto:christina.olsen@whiteearth-nsn.gov
mailto:christina.olsen@whiteearth-nsn.gov
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 Leech Lake Housing 
Authority 
 

Singles and 
Families 

611 Elm Ave.  
PO Box 938  
Cass Lake, MN 56633 
 

Mon-Fri 8:00-4:30 
 

Teresa Gunter 
 

218.209.7300 
218.335.8280 
 

teresag@midconetwork.com  
 

Mille Lacs County, 
Aitkin County, Pine 
County, Crow 
Wing Counties 
 

Mille Lacs Band of 
Ojibwe 
 

Singles and 
Families 
 

17230 Noopiming Dr. 
Onamia, MN 56359 
 

Mon-Fri 8:00-5:00 
 

Tammy Moreland 
Cyrilla Bauer 
 

320.292.1942 
320.362.4599 
 

tammy.moreland@millelacsband.com 
cyrilla.bauer@millelacsband.com  
 

Red Lake 
Reservation  
 

Red Lake Housing 
Authority 
 

Singles and 
Families 

PO Box 219 
Red Lake, MN 56671 
 

Mon-Fri 8:00-4:30 
 

Nova Harrison 
 

218.679.1264 
 

novaharrison0314@gmail.com 
 

 Red Lake Homeless 
Shelter 
 

Singles and 
Families 

15855 Main Ave. 
PO Box 280 
Red Lake, MN 56671 
 

24 hours daily 
 

Jordan May 
 

218.679.3228 
 

jordanmay@redlakenation.org 

Bois Forte 
Reservation  
 

Bois Forte Tribal 
Government 
 

Singles and 
Families 
 

13071 Nett Lake Rd., Ste. B  
Nett Lake, MN  55772 
 

Mon-Fri 8:00-4:30 
 

Sheryl Gonier 
 

218.757.3295 
 

sgonier@boisforte-nsn.gov 
 

   1195 County Road 77 
Tower, MN  55790 
 

 Pamela Hughes 
 

218.753.2347 
218.248.0734 
 

phughes@boisforte-nsn.gov 

Fond du Lac 
Reservation 

Fond du Lac Human 
Services Division 

Singles and 
Families 

927 Trettel Lane 
Cloquet, MN  55720 
 

Mon-Fri 8:00-4:30 
 

Tawny Smith-Savage 218.878.2139 TawnySmith-Savage@fdlrez.com 

 

mailto:teresag@midconetwork.com
mailto:tammy.moreland@millelacsband.com
mailto:cyrilla.bauer@millelacsband.com
mailto:novaharrison0314@gmail.com
mailto:jordanmay@redlakenation.org
mailto:sgonier@boisforte-nsn.gov
mailto:phughes@boisforte-nsn.gov
mailto:TawnySmith-Savage@fdlrez.com
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